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Barnardos
Barnardo’s strong infrastructure supports THRIVE-focused, trauma-informed emotional health
and wellbeing services underpinned by robust clinical governance, information governance and
management systems. Barnardo’s is an organisational member of the British Association of
Counselling and Psychotherapy and can report into the MH NDMS.
In Surrey we deliver support to families and children through our Family Centres, disability
support, children and young people involved in the criminal justice system as well as family
support for the neurodevelopmental pathway. Barnardo’s Surrey Positive Parenting Service
(SPPS), runs parenting support groups to parents/carers of children/young people aged 6-18 years
who are awaiting or who are in receipt of a diagnosis of Attention Deficit Hyperactivity Disorder
(ADHD). Barnardo’s has invested funding from its innovation fund to expand this to ADHD support
for professionals in schools. We are keen to expand into ASD interventions both in community
and in school with our evidence-based Cygnet programme.
Nationally we deliver an integrated CAMHS service in Birmingham, work in partnership with the
NHS on Trailblazer pilots and deliver innovative support to children, young people and families
facing mental health issues. In Buckinghamshire we work with our NHS partners to deliver a
volunteer-led CAMHS buddying service, offering personalised early intervention for CYP up to the
age of 17 as well as the SPA and CYP participation across the service, including transition planning.
All our early intervention and prevention services build protective factors and reduce known risk
factors, helping to support and help children and young people get the best out of specialist
services.
Underpinning all our services is the desire to promote children’s voices, rights and participation.
We advocate on behalf of the children and young people of Surrey – to raise awareness of mental
health issues, educate professionals, promote an integrated service and address stigma. We have
experience running participation programs/Article 12 forums for CAMHS/EWMH services,
ensuring the voice of the child and young person contributes to ongoing service development and
improvement and linking with Adult Mental Health services for seamless transition and pathway
planning. We are an experienced advocacy provider offering specialist advocacy to children and
young people in secure units in addition to advocacy for children and young people in care and on
the edge of care.
Please do get in touch with us to find out more. As an established provider both in Surrey and the
wider sector, Barnardo’s is keen to champion the role of the voluntary sector and form innovative
partnerships in order to deliver truly integrated services.

CritiQiue
CritiQiue provide a technical solution for non-technical people. We supply a quick, easy &
engaging tool to assist with good mental wellbeing. As a cloud based service it means for our
customers there are no requirements for additional hardware, software or integration.
Our service enables organisations to give early assistance to whomever uses our service,
particularly useful for those individuals who have concerns but are not comfortable talking face to
face or on the phone.
Our tools allow individuals to either vent anonymously, voice concerns, give suggestions or
request assistance, without having to initially speak to someone. They can also be used to track,
trend and provide further assistance throughout the process.
In addition, when the individual uses the tool this gives enough preliminary information to
understand the high level root causes of their concerns, and thereby a representative with the
appropriate skills can be assigned from the outset, as opposed to the individual being passed from
pillar to post.
Our solution provides an initial single point of contact, ensuring early intervention as well as
making sure the individual has consistency in their care & support.
Our tool is designed to complement practices and procedures, offering another avenue more in
keeping with the mindset/actions of a younger demographic, whose first port of call is their
mobile but rarely for phone calls. It gives, those who want a less intrusive/confrontational
approach, an avenue to initially raise concerns.
Our tools have a huge array of features to help both the individual as well as organisations, by
being able to spot issues early, see potential trends in demographics and much more.

Home-Start Runnymede and Woking
Home-Start works with families across Surrey. The majority of the families we work with have at
least one child under the age of 5 but we also work with older children and their families. We
currently hold the contract to deliver Early Help (SCC Level 2) support for families, however, we
also work with families with higher levels of need.
We support families who are awaiting diagnosis or have been diagnosed with conditions such as
ASD and ADHD. We provide emotional and practical support as well as parenting support and
advice. We are also able to signpost families to other services in their area.

Spurgeons
Spurgeons offers a wide portfolio of services for children, young people and families. Founded in
1867, our mission is to offer every child a hope-filled life. We deliver specialist issue-based
interventions to children and young people at risk of harm, focussing on their wellbeing and
resilience. Our work also supports communities across England through our Children’s and Family
Centres, empowers young carers to reach their full potential and gives families impacted by
imprisonment the opportunity to strengthen their relationship.

Surrey Care Trust
Surrey Care Trust runs a variety of projects across Surrey, tackling disadvantage, social exclusion
and hardship amongst the county’s most vulnerable families.
We run the Stanwell Family Centre, the STEPS Alternative Learning Centre, ‘Nurture Through
Nature’ projects (including our Swingbridge Community Boats and Gateway Allotment), Adult
Learning courses, free Counselling for under 25s and one-to-one Mentoring from trained
volunteers.
We are delivering Surrey County Council’s Level 2 ‘Early Help’ support in 10 Surrey boroughs, and
have a track record in effectively delivering volunteer-led family focussed projects that address
social disadvantage and poor mental health.

